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Regulation No. 165/2024
A REGULATION ISSUED TO REGULATE THE
VEHICLE PARKING SERVICE IN ADDIS
ABABA CITY GOVERNMENT
WHEREAS, it is necessary to establishing a vehicle

parking service administration system in Addis Ababa
City Administration is necessary to regulate traffic

flow and reduce traffic accidents;

NOW, THEREFORE, in accordance with Article 95
the Addis Ababa City Government Executive Organs
Establishment and to Re-specify the power and duties
of the thereof Proclamation No. 84/2023, the Cabinet
of Addis Ababa City Government has issued this
Regulation.

PART ONE

GENERAL PROVISIOS

1. Short Title
This regulation may be cited as “Regulation No.
165/2024 of the Vehicle Parking Service in Addis
Ababa City Government’’.
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2. Definition
In this regulation, unless the context requires
otherwise:

1. “City” mean the city of Addis Ababa;

2. “City Administration” mean Addis Ababa
City Administration;

3. “Bureau” mean the Transport Bureau of
Addis Ababa City Administration;

4. "Authority" mean the Authority of Traffic
Management of Addis Ababa City
Administration;

5. "Traffic controller" shall mean the traffic
controller police or the authority's traffic
controller, who is authorized by law to
enforce the provisions of this regulation and
the traffic system to control its
implementation and organize the flow of
traffic;

6. "Vehicle" shall mean a vehicle that uses a
parking area in the City any motorized or no
motorized vehicle;

7. "Sign and Indicator" shall mean a sign that is
placed vertically on the road and off the road
or painted on the edge of the road and/or the
carriageway;

8. "Vehicle Parking Area" shall mean an on-
road or off-road area set aside for the parking
of vehicles in accordance with applicable
laws or plans;

9. "Residential and Vehicle Parking Area" shall
mean an area set aside for the parking of
vehicles on residential, camping and
commercial premises in accordance with the
applicable law or plan;

10. "Vehicle Parking Service" shall mean the
safe keeping of vehicles, a vehicle parking
service designed or constructed in the City

for the purpose of parking;
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11.

12.

"Associations" shall mean associations of
micro and small enterprises to administer
vehicle parking infrastructure that have
entered into a contract with the authority;

"Private Vehicle Parking Organization™ shall
mean to administer a parking vehicle
infrastructure established by an individual or
a business association to manage parking by
entering into a contract in accordance with

the requirements set by the authority;
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. "Road" shall mean the main roads, minor
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roads, feeder roads and internal roads in the
City Administration;

15. "Roadside Vehicle Parking Area" shall mean
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20. "Government Office” shall mean institution
that are partially or fully managed by the
government budget and includes a
Government Enterprises;

21. "Government Developed Vehicle Parking
Areas" shall mean any vehicle parking areas
that are partially or fully managed by the
government budget and are constructed or
designated for vehicle parking outside the
main road;

22. "Parking Resources” shall mean parking
control system tablets and soft ware’s, traffic
signals, payment acceptance machines,

parking receipts, parking space indication

boards and other such things used to update

the parking system or improve its operation

provided by the authority to the contracting

associations or private vehicle parking
organizations, as the case may be, with or
without payment;

23. "Contract of Vehicle Parking Service Area"
shall mean the Contracts for administering
car parks by associations with the authority;

24. "Service Fee" shall mean the payment made
by any customer who uses the parking space
for the service received,

25. “Person” shall mean any physical or juridical

person.

3. Gender Expression

In this Regulation, any expression in the masculine
gender shall include the feminine gender.

. Scope of Application

This regulation shall be applicable on the vehicle
parking area, service provider and user located in
the City Administration.

. Obijectives

It is to establish and ensure a streamlined and safe
road use system by enabling vehicle parking areas
in the City to be properly managed.
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PART TWO

TYPES OF PARKING AREAS AND

ADMINISTRATION

6. Types of Vehicle Parking

1. Roadside Parking Area;
2. Off Road Parking;

a)
b)
<)
d)

€)

On Building;

Under Building;

Underground;

On the Floor, and

Other Modern Vehicle Parking Areas.

7. Roadside Vehicle Parking Area

1.

Roadside vehicle parking area located on the

side of the sidewalk on a road designed for

vehicular movement and specially marked;

a)

. Subject to road signs and traffic laws:

The Authority shall mark the areas where
the service of vehicle parking is prohibited
on the edge of the road in accordance with
the color standard issued by the relevant
body;

The Authority will mark the marking color
on the edge of the road in places where
parking service is allowed for a fee;

The Authority may place on the road a CD
sign painted in accordance with the color
standard issued by the competent authority
at a vehicle parking area reserved for
diplomatic vehicles, the services to get at
this location will be free of charge;

The Authority will mark the parking area
of the road vehicle in the areas designated
for parking of vehicles only for disabled

drivers;

3390
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e) On designated roads for loading and
unloading goods, the Authority indicates
on the side of the road according to the
color standard issued by the competent
body;

f) Free parking for public transport vehicles
they may use marked for them.

Mandatory road signs marked and indicated in

accordance with Sub Article (2) of this Article;

. The Authority may deploy associations in

areas approved for vehicle parking on the road

and make them provide services for a fee.

8. Off Road Parking Areas
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Off Road Parking Areas:

1. They must have routes related to the service,

direction indicators, time a board and a notice

stating the service rate;

For any off-road vehicle parking area, a
separate vehicle parking area should be

provided for disabled service users.

9. Payment
1. The service fee rate of off road private parking

companies will be determined by the party
providing the service in a manner that takes
into account fairness and the existing

conditions of the area;

Notwithstanding the provision of Sub Article
(1) of this Article, when there is an inflated
service charge, the Authority will issue a
service charge standard in consultation with

the service provider;
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3. Vehicle parking services provided in
residential areas will be free of charge for local
residents;

4. Regarding the parking fee, the Authority will
study the service fee study and submit it to the
Finance Bureau of the City Administration; it

will be implemented when allowed.

10. Vehicle Parking Service Providers

The wvehicle parking service providers are as
follows:

1. Private Vehicle Parking Organization; and

2. The Government Vehicle Parking.

11. Private Vehicle Parking Organization Service

Private Vehicle Parking Organization:

1. The vehicle parking area that can provide the
service is eligible for the service, when he can
get a certificate of qualification from the
Authority's vehicle parking area;

2. Use of private parking space shall be for its

intended purpose only.

12. Government Vehicle Parking Service

An off-road and roadside parking lot constructed

by the Government:

1. The Association or the Private Vehicle Parking
Organization shall first enter into a contract
with the Authority;

2. Before entering into a contract, the
Associations  shall  submit a letter of
confirmation from the relevant body that they
are able to engage in the field of work;

3. If it is a private vehicle parking service
provider, it shall first be submitted as a winner
according to the Procurement Law of the
Administration before entering into a contract;

4. Private or Associations vehicle parking service
provider, they can provide vehicle parking
services at the rate issued in accordance with
Sub Avrticle (4) of Article 9 of this regulation;
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13.

5. In Association or privately administered
the

association or the private provider will cover

government vehicle parking areas,
electricity, water, cleaning and other related
expenses;

6. Receipts for revenue collection shall be
provided by the Authority in accordance with
the Financial Administration Law;

7. In accordance with the uniform standards
issued by the authority, the Associations or
Private Vehicle Parking Organizations shall
provide their parking staff with reflective
uniforms;

8. The authority will provide technologies used
by for government vehicle parking and other
resources necessary for work;

9. Notwithstanding Sub Article (6) of this Article,
the Authority may, as necessary, determine
payment collection technologies and other
types of resources necessary for operation and
cause the contractor to provide them.

PART THREE
CERTIFICATION OF COMPETENCY
AND RENEWAL OF VEHICLE
PARKING AREA
The Certificate of Competency of the Vehicle

Parking Area
Any underground and in building vehicle parking

area must meet the following requirements to

obtain a certificate of competency:

1. Whether the vehicle parking area is safe or has
a building use permit must first be confirmed
from the relevant body;

2. Necessary signs, direction indicators, receipts
for payment, one professional with driver's
certificate of competency, necessary manpower
and complete uniform at the vehicle parking

area;
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14.

15.

3. It should be ready to use according to the
construction design, the vehicle parking area is
fully serviceable;

The Issuance of the Vehicle Parking Certificate

of Competency
Any person requesting a vehicle parking certificate

of competency:

1. Filling and signing the application form
prepared by the Authority;

2. The applicant organization or the government

office to confirm the application form with the

stamp;
3. According to Sub Articles (1) and (2) of this
Article, providing a copy of building

ownership or possessor's certificate, building
interior design or plan, building construction
permit and building use permit;

4. List the wvehicle parking level requirements
applicable to the building according to the
building permit and a measurement made by a
licensed architect or firm;

5. A list of technology-enabled facilities for
parking, including evidence of the existence of
a computerized information system for paid
parking;

6. Must ensure that a special vehicle parking area
is provided for disabled service users.

Payment and Renewal of Certificate of

Competency Service

1. Vehicle parking area and residence area
vehicle parking certificate of competency and
renewal service fee shall be paid according to
the service fee regulations of the City

Administration;
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2. Any person who has been issued a vehicle
parking service certificate of competency must
renew it by meeting the following
requirements  within  seven  consecutive
working days following the last day of validity
of the certificate:

a) Signing the authority's renewal application
form and submitting documents showing
the changes made to the vehicle parking
facilities

b) If the applicant is a private vehicle parking
organization or a government office, the
application form must be stamped.

PART FOUR
SERVICE OF VEHICLE PARKING AREA

16. Obligation of the Person Providing Vehicle

Parking Service

Any person providing vehicle parking services
shall have the following obligations:

1. Within seven working days of receiving the
vehicle parking service qualification
certificate, prepare a vehicle parking service
delivery schedule and submit it to the
authority, and when amending the schedule,
notify the authority in writing five days
before the amendment takes effect; He
provides service according to his schedule;

2. Stand out on the entrance and exit doors of
the parking service area, make it public to
users on a visible notice board or similar
device;

3. In cooperation with the Authority, the
vehicle parking area is accessible to users to
do so, it will be indicated by appropriate

traffic signs;
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10.

11.

12.

13.

14.

First come, first served customers;

Provides service to paying customers of
reserved and unreserved vehicle parking
areas using a technology supported
information system;

Ensures that the vehicle parking service is
not overcrowded with parked vehicles or
that it does not provide service beyond its
carrying capacity;

Controls the collection of vehicle parking
service fees by providing legal receipts to
users and prevents them from paying more
than the fee amount notified to the
Authority;

An employee who is providing service at a
vehicle parking area is issued by the Authority
according to the uniform standard, he should
be present wearing a reflective uniform;

To maintain the cleanliness of an employee
who is providing service at the vehicle parking
area; He must abstain from intoxicating liquor,
drugs and similar indecent acts;

The vehicle parking area and facilities are kept
clean and beautiful;

He should be responsible for the safety of the
vehicle in the parking lot;

As he found out the presence of a vehicle left
by an unknown user in the vehicle parking area
by monitoring, he immediately informs the
police so that the vehicle can be removed from
the parking area, transported and used under
police protection;

Information is provided upon request

regarding vehicle parking services by the
Authority and other stakeholders.
Receives complaints submitted by users and

handles them in a fair and appropriate manner;
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15. Employs other workers necessary for the
work, including the worker who has a
driver's license, according to the relevant
law.

17. User Obligations
The Vehicle Parking User has the following

obligations:

1. Using the vehicle parking service according to
the schedule and other requirements;

2. Parking the vehicle only in the designated and
temporary parking area;

3. Making a service charge for the paid parking
service;

4. Cooperating with the authorized parking lot
supervisor or traffic controller.

PART FIVE
PROHIBITED ACTIONS, PENALITIES
AND GRIEVANCE PROCEDURE
18. Prohibited Actions

1. Prohibited Actions in respect of Government

Vehicle Parking Areas:

a) Any association or organization providing
vehicle parking services without entering
into a service contract with the Authority
or renewing the contract;

b) Associations  or private parking
organizations collect parking fees without
a receipt or a receipt that is not recognized
by law or a receipt prepared by the Finance
Bureau;

c) Apart from the uniform provided by the
Authority who declares  Association
membership providing vehicle parking
Services;

d) Transferring and hiring to a third party
other than the member of the Association
who entered into a contract with the

Authority;
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To use the area and equipment’s that have
been taken over or prepared for vehicle
parking services by entering into a contract
with the Authority for any kind of business
or other activities other than the intended
purpose;
Deliberately or negligently  causing
damage to vehicle parking facilities and
equipment;

Tampering with a payment machine or
causing wrong payments to be made in
order to gain illegal income;

Denying service while parking, concealing
service tariff and overcharging;

Not respecting the service hours of the
parking lot, allowing vehicles to park
beyond capacity, not treating users in order
or properly;

An employee who is providing service at
the parking lot or the association a member
does not maintain his cleanliness or is
under the influence of intoxicating liquor
or chewing chat or taking intoxicating

drugs while working;

2. Prohibited Actions in respect of service Private

Vehicle Parking Areas:

a)

b)

Any private vehicle parking organization

without obtaining a certificate of

qualification from the authority or
renewing it in a timely manner;

Distorting the use of a vehicle parking area
or using a building's parking area partially
or fully for another purpose;

Failure to establish a timetable for the
provision of vehicle parking services,
the established

failure to implement

timetable;
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d)

f)

9)

h)

providing services without regularly
assigning relevant technical and security
personnel for the provision of wvehicle
parking services, including those with a
driver's license, and without making them
wear uniforms;

Vehicle parking service without posting
fee rate notice providing services;
Providing services without making the
payment system of the building parking
service transparent and consistent;
Preventing the Authority's vehicle parking
from the vehicle

inspector entering

marking area or from entering and
observing or not providing the information
or evidence requested by the inspector;

To provide parking facilities for paid
services without using modern information
technology systems;

An employee who is providing service at a
vehicle parking area or a member of the
association does not maintain cleanliness
or is present under the influence of
intoxicating liquor or chewing chat or

taking intoxicating drugs while working.

3. Prohibited Actions in respect of Users:

a)

b)

Requesting a vehicle parking service
without posting a vehicle plate;
Use of vehicle parking areas designated by
the Authority as specially designated for
Diplomatic or disabled persons;
Failure to pay the appropriate service

charge for vehicle parking services.
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19. Administrative Measures

1. Subject to the provisions of criminal law and

other relevant laws any person who violates
this regulation will be subject to the
following Administrative Measures:

a) Any person who is found to have
committed the offenses listed in Article
18 of this regulation for the first time, to
stop or correct his actions will be given a
written warning;

b) When it is found that the Authority does
not stop performing the act according to
the warning or does not take corrective
action, the Authority shall be punished
with an administrative fine as indicated
in the table attached to this regulation;

¢) Failure to correct the warning or
administrative fine, if it is a private
vehicle  parking  organization  or
association that does not stop committing
the offense or does not take corrective
action, the certificate of qualification will
be suspended,;

d) When the suspension of the qualification
certificate is not sufficient or if, within 30
consecutive days of the suspension, he
does not request the suspension to be
lifted by ceasing the offense or taking
corrective action, his certificate of
competency will be revoked,;

e) If the offending association or private

vehicle parking organization that has
contracted with the Authority does not stop
the offending act or take corrective action
due to a warning or an administrative fine,
the contract will be cancelled.
Who refuses to pay the service fee according to
this regulation or the Authority shall be liable
in accordance with the relevant traffic laws for
the diplomatic community and the disabled or
disabled persons or the customers who use the

specially designated parking areas.
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3. The authority's monitoring experts identify the

perpetrators of the offense and attach relevant
evidence and submit to the authority for
administrative action to be taken;

The Authority shall inform the association or
private organization that has committed an act
prohibited by this regulation in writing and call
for an answer;

The association or private organization that
received the call shall submit the answer in
writing to the authority within five days of
receiving the call, the authority will investigate
the matter and take the necessary decision.

20. Grievance Procedure

1. Any grievance and petitioner can submit the

complaint within seven consecutive working
days to the department that provided the
service in the first instance, the working
department to which the complaint was
submitted must give a written response to
the complainant within 5 (five) consecutive
working days;

A complainant who is dissatisfied with the
response of the work department, to which
the complaint was submitted, submits the
complaint to the general manager of the
branch office in the sub-city within seven
consecutive working days; He will be the
Director-General for the Authority at the
Centre;

Complaint of dissatisfaction with the
decision given by the general manager of the
branch office a petitioner may submit the
complaint in writing to the Executive
Director of the authority within 5 (five)
consecutive working days;

The Executive Director of the Authority to

whom a petition is submitted shall issue a
written decision within 5 (five) working
days of the petition being submitted, the
decision of the Authority Director shall be

final.
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practices of the City Administration that are
contrary to this regulation shall not apply to the
matters covered by this regulation.

23. Power to Issue Directives

A, aoand @ PT@-Mt 2AMNG
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PULLNLNNT7 awawd @ PF AN LAN::
0. K70 NA°2050T 21,
£V 70 0 oo FE b7 ENTE .90 B9
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The Authority may issue directives to enforce this
regulation.

24. Effective Date
This regulation shall enter into force as of this 04"
day of April, 2024.

p=¥
=

- th -
REQ A0 @004 BF PHELIT 9.9°. Addis Ababa 04™ Day of April, 2024.

Adanech Abebe Desa
ASTT AL 24

Mayor of Addis Ababa City
Ph%0 AN 0177 W70
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Appendix: Administrative Penalty Table

I PréT ALTHT ANTS LD No Types of Fault Administrative
& PP oo Penalty Amount
3 | e e ihche oy e | W% et 0w 1 Prov.iding bu_ilding vehicle One Hundrefj
parking service without Thousand Birr
LR U & A L :"C renewing certificate of (100,000.00)
°0nc oldt A48 NG B0C) competency credentials
RIADNT aodmT: 2 Distortion of the use of the One Hundred

= - = vehicle parking area of the Thousand Birr

¢ | e Pranchs AR | Wk D building or the partial or (100,000.00)
WA AOe P 08 e complete use of the parking area
Ao 0e9 pomad he | NEE AAC) of the building for another
AL, hA"IPA: purpose

F T inee aoine Tn I T aviE TG 3 Failure to es:ta_lbllsh a sc_:he:*dule Three _

- g . ‘ for the provision of building Thousand Birr
LI PADT MIPC AN (F.AC) vehicle parking services or (3,000.00)
FUNCheE B9 e  RIAINT failure to implement one
AOme  PEhLR ARG POPI- 4 Non—r.egular allocat_ion of Three _

technical and security personnel | Thousand Birr
AT Qo 0T T haavan £oA) for the building's vehicle parking | (3,000.00)

0 [ 0nse a°204 AIANCET 079 | 00t L C services, including those with
M$e  AIANCT  CERLh (F0NC)) driver's licenses for paid services
oLy POPIS Wit PRI 5 Failure to have technical or One Thousand
AN ATLANN ANt security staff wear uniforms for | Five Hundred

Eolpaa Hihche T18ere LCRVT | W O h9e0t building vehicle parking services | Birr (1,500.00)
0L T CERLh oLy af AIC for paid services
PrOP wetd WTA0GE PRI BAENC) 6 | Private vehicle parking One Thousand
A0 fAANN: organization or technical Five Hundred

2 | 7005  orrlt  PAo- P71 |  ANC @ AC associations or a security guard | Birr (1,500.00)
erinche  M1690e  RIANNCT (BNEFNC) not wearing a reflective uniform
Pee  NCHT  ATLSC of 7 | Failure to establish or implement | Ten Thousand

| ATENLD hATIRL: a clear and consistent payment | Birr

o Nase acnad RN ?r’h?‘) ANC 1, 0C system for building vehicle (10,000.00)
gA-hche aQpl 0 (BN (i WAC) parking services
NENTAE,  PowlE OCHTT Oe- AL . — _

AATPA 8 Failure to building vehicle Ten Thousand

E | oanc ol Afome CTT | AC 0D AC parking for paid services use of | Birr
PAACNP T 994978, WChe TIp9° (7 HAC) technology information systems | (10,000.00)
NIANT ol : in places

B | ey eHA0Che TIR1e AN T @$ i, C 9 Building vehicles without One Hundred
AODT EUL A0E AATI0-NT 0 L9 (¥ 0.0C) issuing a certificate of Thousand Birr

CoMNm7 Né AL hA“TIPA:

competency stop providing
services

(100,000.00)
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