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Requlation Number 143/2022
A Regulation to Provide for the
Determination of the Addis Ababa City
Government Complaint and Grievance
Submittal, Investigation, Decision-making,
and Accountability Procedure
WHEREAS, it has been found necessary to
ensure that the services provided by the public
offices and public enterprises of the city
government to the residents are transparent,
effective, fair, based on the principle of equality
and as per the law as well as the decisions
upholds the supremacy of the law and establish
the procedure of accountability;

NOW, THEREFORE, in accordance with
Article 90 of the Addis Ababa City Government
Executive Organs Establishment and to specify
the power and duties of the thereof
Proclamation No. 74/2021, the Cabinet of the
Addis Ababa City Government has issued this
Regulation.
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Part One

General Provisions

1. Short Title

This Regulation may be cited as:
"Complaint and Grievance Submittal,
Investigation,  Decision-making and
Accountability Procedure Establishment

Regulation Number 143/2022.”

. Definition

In this Regulation, unless the context

requires otherwise:

1. “City” means the Addis Ababa city
government;

2. “Government” means the Addis
Ababa city government;

3. “Council” means the council of the
city, sub-city, or woreda as per the
context;

4. “Mayor” means the chief executive
officer of the city government who
leads the city government has the
powers and duties that are stated
under Sub-Article (3) of Article 2 of
the revised Addis Ababa city
government charter Proclamation
number 361/2003 (As amended) and
those that are indicated under Article
21 of the charter Proclamation;

5. “Office” means the Mayor’s office

of the Addis Ababa city :
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10.

11.

“Sub-city” the second

administrative stratum of the city;

means

third

administrative stratum of the city;

“Woreda” means  the

“Chief Executive Officer” means
the head that leads the executive
structure of the sub-city or woreda

administration as the case may be;

“Public Office” means a public
office or public enterprise which is
managed by the budget, fully or
partially, allocated by the city

government;

“Head of an Office” means the head
of an office or his deputy who is
appointed by the relevant council or
other authorized organs to do so to
superiorly lead a public office, and it
includes any person who is delegated
in writing to act on his behalf in his
absence;

“Sector” means good governance
and complaint handling department,
sector, or team at the city, sub-city,
or woreda level that receives and
examines the complaint and
grievances submitted by residents

and makes decisions;



16

ENIFZE
A%.0 194 oM RPC IE 18C R 7 ENIE 9.9°.

Addis Negari Gazeta -

2765

- No. 53 November 29, 2022 Page

I8"¢HCE 2AL" 714 (hH7: 0hsa b7
AT NwodS  &LE PHCST  F0CS
DALY RTSovéde AT QAo RNA
Ptiion @@9° Ptavfl DAL 0L
Nt PAd of9° A0 (17785COT
Pl 0oy AILLOToT  N0U-F
?rohd Ao ro-:

Imu)
=

"WwoAE" YAt (oo 7Nt ool P (LT
OO Loy -1 N7 té-t L9°
0L LPrE  APPC PoLwi  “ViIGo-9°

Ao jm-:

I0" A DL" AT Cavio) o a0l P (Vo:
ANANWC T AT2.0me- Pl Go- jo-:

IZ "Rt Aweae" 0T P07
GAl T ATITAT 0L 18I
A“INLO9° (w30t oo0é e (LT
PolNG o7 HC -k

I2'PLI" 0T w5t avmd P (bl
Navsog P LT 344 @LI° Wi AL
-IA DL PoLPCN (FHAm@: AMAINT
LAaChT av)pem, j-:

Imu)
N

"W TNt Y A0 N av(CI°C
P77 20N QAo 544 o0L9°
Wil s (FHAme @A, PALY TIADL
-2z R72.0000T A“lovdb-Ta,
Pav 7Nt ool f (i Pavprlf (W
244 09 PHCE D54 0Ld° Arve
neA DAd PePClo-  PANED
MavAnF 10k,

IZ"d@" 01 P1T4.7PC Qo ©L9I° Ph?
Ao-771 TOmo- ANA o-::

12.

13.

14.

15.

16.

17.

18.

“Sector’s Head” means a head or
deputy head who is appointed or
assigned by an authorized organ to
carry out the powers and
responsibilities of the sector at the
city, sub-city, or woreda level or a
person who is delegated in writing
to act on his behalf in his absence;

“Employee” means any person who

was employed permanently,
temporarily, or on a contract basis in
a public office;

“Client” means a person who has
submitted a request to get the
services of the government office;
“Service Delivery” means an
activity carried out by a public office
to meet the demands of society or
execute one's obligation;
“Grievance” means an expression of
dissatisfaction made by the client
against a public office, head of an
office, or an employee on the
provided service;

“Complaint” means a complaint
request for reconsideration by a
client, who is dissatisfied with the
decision given by a head or
employee that has the power to
examine and made decisions, lodged
to the relevant public office, head of
a public office, or head of a division

or head of a department;

“Person” means any natural or

juridical person.
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3. Gender Expression

In this Regulation, any expression in the
masculine gender shall include the feminine.

4. Scope of Application

1.

This Regulation shall be applicable to
public office, heads of public offices,
employees, and clients.

This Regulation shall not be effective on
matters that are stated below:

cases that are stipulated in other laws
regarding complaint submittal and
decision making; cases lodged or
pending cases or cases presumed to be
lodged in regular courts of law and
quasi-judicial organs, or decisions or
orders given by the thereof;

cases being handled by an organ that
has a judicial power, office of the
auditor general, or activities related to
an ongoing criminal investigation;

matters decided by or pending issues
with the council or standing committees
of the council, judicial and public
prosecutors administrative councils;

matters decided by or pending with the
federal institutions; or matters under the
jurisdiction of federal institutions;

even if the submitted grievance or
complaint falls under the jurisdiction of
the office, pending matters at the public
office or matters that the public office
does not give final decisions for;
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F. notwithstanding

matters to be
referred to the office by the mayor,
pending grievance and complaint
that was submitted to the cabinet of
the city;

G. grievance and complaint to be

submitted  regarding  revenues,
finance, grievances of civil servants,
and contractual agreements.

5. Obijective

This Regulation shall have the following

objectives:

1. to maintain good governance and to
respond promptly to the grievances
and complaints encountered at public
offices; to correct mistakes and
thereby make the service delivery

effective;

2. to prevent the commission of
administrative wrongs and errors by
public officials and civil servants in a
public office at different levels
concerning the provision of service
to the public and to hold individuals
accountable in cases where such is

committed;

3. to enable the presence of effective
service delivery by creating ethical

heads of office and civil servants.
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Part Two
Organization of the Sector

6. Organization and Accountability
The Sector shall be:-
1. accountable to the office of the

Mayor at the city level and:

A. shall have good governance and
complaint sector head and deputy
heads;

B. other necessary departments and
employees;

2. at the sub-city level, accountable to
the chief executive officer of the sub-
city and it shall have a good
governance and complaint team;

3. at the woreda level, accountable to
the chief executive officer of the
woreda and it shall have a good
governance and complaint team;

7. Duties and Responsibilities of the
Sector
Emanating from the power given to the

Office according to the Addis Ababa

City Government Executive Organs

Establishment and to specify the power

and duties of the thereof Proclamation

No. 74/2021, the sector shall have the

following specific duties and

responsibilities:

1. receive clients that seek justice and
claim to encounter administrative
maltreatment or not getting proper
decisions due to the failure of
officials or employees of a public
office; pass a decision towards taking
corrective measures after

investigating and examining their

Ccase;
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2.

investigate or cause the presentation
of legal documents and evidence that
are related to the decisions and
service provisions while investigating
and verifying the lodged complaints
regarding the officials or employees
of the public office; when it is found
necessary, it may call upon the
witnesses to appear in person for
further discussion;

to investigate and examine the lodged
grievance, complaint, and report of a
client against the official or employee
of a public office and to take relevant
measures to solve the problem, the
shall

proposal to the concerned organ in the

office submit a decision

following manner:

A. present a proposed decision to
the head of the office or chief
executive officer of the sub-city
or woreda respectively where the
complaint was caused by a head

of a public office;

B. submit all the evidence to a
public office so that measures
shall be taken by the head of the
public office or discipline
committee after investigating it
by the the

complaint was caused by an
up

thereof where

employee;  follow its

implementation;
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carry out other activities given by the

office.
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8. Duties and Responsibilities of the Head

of the Sector

stated under
Regulation;

its approval by the office;
C. prepare the

submit same to the office;

part  of his

sector;

and complaint
investigation,

accountability  system;

The head of the sector shall have the

following duties and responsibilities:

1. superiorly lead and coordinate the

office;

2. without prejudice to Sub-Article (1) of
this Article:
A. execute the specific duties and

responsibilities of the sector that are
Article 7 of this

B. prepare the working plan of the
sector and the necessary budget for
the thereof; implement same upon

performance
financial reports of the sector and

D. the head of the sector may delegate
duties
responsibilities to other officials and
employees of the sector to the
extent necessary for the effective
performance of the activities of the

3. establish cooperation with various
institutions to improve the grievance

submission,

decision-making,

and work
towards ensuring good governance;

4. may partially or fully delegate the
activities of the sector and his powers

to the deputy heads of the sector.
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Part Three
Grievance and Complaint Submittal,

Investigation, and Decision-

Making Procedure and Appeal

9. Grievance and Complaint Submittal
Procedure
1. A client who has a grievance or
complaint may lodge it either in
person or through his legal
representative orally or in writing,
through e-mail, or using any form of
technology; its submittal shall be

unambiguous, simple, and
necessarily not require professional
support;

2. The sector should consider the
following things upon receiving the
grievance or complaint of a client:

A. whether the sector has the
mandate to look into the
presented complaint or
grievance;

B. whether the presented grievance
or complaint has been completed
accordingly  as per  the
submission form;

C. whether the grievance or
complaint includes its theme, the
registration of the date, day, and
month  of  submission and
verification has been provided
for the client;

D. whether the final responses or
decisions given at each level are
attached and if not, the inclusion
of the relevant information
provided by the complainant;
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accordingly in the form, if there are

any,
F. according to Sub-Article (1) of this
Article, the verification of the

presented evidence by the signature
of the complainant or his legal
representative;

3. the period for giving a response for the
case to the client should be notified after
examining the conditions that are stated
from letter "A" to "F" under Sub-Article
(2) of this Article;

4. the procedure for investigating the

grievance or complaint shall be as
follows:
A.the sector shall investigate the

submitted case in detail by cross-
checking the supporting evidence

after it is confirmed that the

aforementioned issues stated under
this Regulation have been organized
and submitted;

.the sector shall hold a discussion
with a client if such has been found
necessary, request further

clarifications on vague matters;

when it is found necessary, appear in
person at places or public offices
where the grievance or complaint
took place or where the property for
the cause of the dispute is found and
look into the case; carry out technical
and other investigations;
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av) héAYL T AT (1PLRLE @-0% D. when it is found necessary, cause the
Pam: @e9°  (N1Pov-  AAMIG provision of further clarifications or
SALYT Al (82 WP suggestions by those institutions at every

FLI  AlA ANEPPT PO level of the concerned head that gave prior

TR wL9° Poloaltm, DAL
Tc"16 0668 oLIPr
AN 20T R79.0m 0fL9° (hhA
o %0 W NS 7| VAV S & 24 111
PLCIN:

comments on the case as per the power
and responsibility of the institution or
appear in person and do same;

E. the sector may summon persons or an
individual or segments of the society

or institutions of which it believes that
w) ATARNAY @Y AGTT AOA HCE-

ATRhNE AL E PPN HAR
Lo-Pa. A CaiWVFa? Q0NOT
@LI° NN oLy PUAL A
neactr w9 AR mcHA
L1900 PPAI PI PAUE
TP LPNAA:

know the submitted case, as may be
necessary, to serve justice; accept any

oral and written explanations;

F. conduct a detailed investigation
concerning the presented case and
make decisions after examining it in

line with effective laws;
) adllm, 4L HCUC PTINT

e N0é- A (e AL ha.

. G. the decision shall be made official
VT 2C 0MISHN Noven . a9°

after being signed by the concerned

@4z LATMNA:
expert or head of a department and
bearing the seal of the public office;
a) erodia- -0 ancs- 0 P
N*7.ovptrtm, 4977 ®L9° Pr7¢-
AEA DA TLCTT CoryUT H. the sector shall send a copy of the
avref ek TP ATKCNT decision to the client and the
ok LUTA:

concerned organ for the execution of
) fodza? PF (A7 LS50

AMAT4EST A“laovplrla, AhA
A745.4.09° oL A75%. Lm0
AL N7 £050, LADA:
hé. 90007 LnJTAN::

the same or to notify it using its
address; follow up the implementation
of the there of.
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10. Report Submittal Procedure

5 7 PPCAONT 5L (ovnl g 1. The matter to be reported shall be on
0 o9 (oo o0r 07007 a resource wastage or loss that was
NIANT AL (R4S occurred or presumed to happen
0“2 A Y0+ Nt oL9° 5T regarding the service provider of a
LUPTA: public office or institution;

& TIFar PHY aPCN 2. Any report submission shall be kept

72.0m. & Prl: Tm-$ nrr9¢
Prlme A7 ChPidN ~CUEI°
AR Ao- LUGTA:: PH7 as follows. The individual that
At :- reports:

confidential and carefully examined,

and the submittal procedure shall be

A. can report orally, through

V) 8T w77 (PN (MAUS: (0AD: . .
writing, phone, fax, e-mail, and

N4-n0: ﬂh"'ltf\q 1A PL various op“ons’
Y VALY B Naomdb9® 9PN B. should state the name of the
PETrY public offllce that a report was
lodged against, the employee or
a) PN H’/d“"'-" Py head that provided the service;
amof i WIAICT ] e, C. the day, date, month, and place
e LA that was the cause of the report;
h) arETIo- ik IO LCUT D. A brief summary of the

Créomlt oat: ¢ oC AT theme/central point of the report;

0 E. should attach supporting
o) THM0- PPNt & NG evidence or indicate where it
AhEs would be found, if there is any;

w) L4,  TMNLEPT  ha.  Aeen
PN 0L LANTT ) 3. without prejudice to the requirements
aoMmPYI°:

provided under Sub-Article (2) of

oy A1ea 7000 KPR ()
this Article, if the individual that has

CHLYIIT N.CAT AT mE
s 17 APiOo- (1HSE NEP
PA  anlE MIPiA haZFa
NPLLE Pam- NCE PPLNM7 TH77
a'1q (177L:C1 9°Cavlde7 avdmin
LAA:  hereodbrte- TR 9C
S A S PrlNa-y P
O-M.J" TV LOTANE

submitted the report fails to produce
complete information concerning the
matter, the sector at each level can
continue its investigation based on
the submitted report; it can carry out
effective works concerning the report
in collaboration with the relevant

organs,
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PHN®7  CINET ~CYT (Y
LN aPeIrs wES CTLYTE
ANGCT hTae  P974.09° LIPTA::

I8 £90% da719LA

b,

o)

=

Q1

NL20% (PLLE Po14CNo Pé
0L AlES (P70 RIAMNT
Nama- ool O POAL DAL
®-A% 17T a7 hall:

TIADIE Al ool f (o DAL o L9°
Tohe AbEJo7 APCO oG o
a P bl FFAme- Poveali @A%
andh LM77 tmé avart kg
TPl LTAN:

Y ArPx 00 AR (8)
grmPao A7Ltmld ST AR

NAm-t @Ay PALY TIAD L
¥ JADN A7 LA PLRLE
A TL&Em  NCE  LANVTT 1Pl
LTAA:

Y A7 700 WP (B) AT (B)
P rmtao A7LTmld vST (NPLRLEwm
atLEFo HCE P74 COe- L0
N“%.avqn I Fw, PCaov 7 avpl @
LT Pooendd @Az 017 (1AA U
N“2b-tam A200 LPCAA:-

4. the report investigation procedure
shall be carried out in accordance
with  the procedures stipulated
concerning grievances and
complaints in this Regulation.

11. Lodging an Appeal

1. The grievance or complaint to be
lodged as an appeal at each level
should get the decision of the head of
an office that has provided the
service first;

2. If a client is not satisfied with the
final decision of a public office after
lodging his complaint for the head of
the  public  office or his
representative, he can file his appeal
to an institution to which the office is
accountable;

3. Without prejudice to the provision of
Sub-Article (2) of this Article, a
client who is not satisfied with the
decision made by the institutions can
lodge his appeal to the respective
sectors that were organized at each

level;

4. Without prejudice to the provision of
Sub-Article (1) and (2) of this
Article, the appeal to be submitted to
the respective sectors shall be after
having the final decisions of the
concerned public office and it shall

follow the following procedure:
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TIADL LANVTFT AodSo- HCE
NP LTAN:: PlSo- HCE
?Amar ®-A% Nwl5 LL5
Paoeh A LT A

NolSo- HCE oA PALD
AL LATTT  0hsa bl
LLE  ACLTT HCE  “1PéA
eTaa:  Phea  hllo-  NCE

PAmam, oAz (%A W17 L4LE
Pove),ld LIPS A:

4) 0SA DT NG a-dn PALh

(ID)

w) (1P R.LE

TIAL AT o HCE “1¢4A
LTAA:

N7 LLE  fA. a3t
avNl P LT 172.0m-T Pove.la
@4z  PALDN TIADL AT M-
HCS L0 “1PiAN L AA:
Pt o-  HCS  Nama- @-A2%
hadh AZVEA bl PPCOA:
1Ll Lo-
PLLONTT LAVF aCI°C @Al
LOANA @L9° hNdAYL VT ALY
A“LavAlrt@m, avjVrot av ol P
0Ll TeTé 1N hRC
0T LLE  Povgndd  @-A%

ATLAMNT A ovl-ATo- LTAA:

HC S

4) s P1Todt oAz AL 76

TNLE  hrdN wey9  edmo-
@-A%  thnN  hdooUr  WJod
0-zm7 Pama A4 0w
L ea--hnaA:

A

A client who is dissatisfied with the
final decision made by an institution
at the woreda level may lodge his
appeal to the woreda sector. The
decision made by the woreda sector
shall be final at the woreda level;

A client who is dissatisfied with the
final decision made by the woreda
sector may lodge his appeal to the
sub-city sector. The decision made
by the sub-city sector shall be final at
the sub-city level,

A client who is dissatisfied with the
decision made by the sub-city sector
may lodge his appeal to the city

sector;

A client who is dissatisfied with the
final decision made by public offices
at the citylevel may lodge his appeal
to the city sector. If he is dissatisfied
with the decision of the city sector,
he may lodge his appeal to the
office;

The sector at each level shall
examine the submitted appeals and
give decisions, or if it is found
necessary, shall direct it to the
concerned public offices to conduct
further investigations and provide a
final decision by themselves;

If additional evidence is presented on
the decision made by the sector or if
it is found that the decision is
incorrect, the head that made the
decision shall reverse; correct it.
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@-A% Pl LUPTA::

I8 PPL3S A0 AD TIPLOP PLH 181

b A0T8LL:P LA LCONTA Po9A

oS

=

NrFo9° Oo- had9e 0AL PV
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(A" P PG T o0t PoI a7
0l AllJor A“loodbTo-
Pav 7N ool f L 14N

LTAA:

N7t ool f 0ok (-Famo-
@A PALY AL hadbd9e AL
T 7IC WA Imove- ONHPC OU-A-F
ot oar (1PLLE®m A HLEPar
HCS Ak o7 “1P4A LTAA:

P09 PoI AP0, PLRO
QW00+ 7 Ty 0 IE (NAnd-
APOT) PO PST @0 HCH @0k
LATMA:

5. A client who claims that a decision
made by the sector has not been
executed by the relevant public
office can submit his grievance or

complaint to the sector;

6. A client who is dissatisfied with the
decision made by the office
according to letter (D) of Sub-Acrticle
(4) of this Article may lodge his
appeal to the mayor with additional
evidence. The decision ofthe mayor

shall be final.

12. Period for Grievance and Complaint

Submittal

1. Any person who claims facing
administrative  violations  shall
submit his grievance or complaint to
the concerned public office within 60
working days unless encountering a
force majeure;

2. A client who is dissatisfied with the
decision made by a public office may
lodge his complaint to the respective
established sector at each level
within two months unless
encountering a force majeure;

3. The sector shall made a decision
within 15 (fifteen) working days
after receiving the complaint from

the client;
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oI nokg @f9° PH7T PPLNNT
Pav 70t oo P O PPl
AN @L9° TINLE LI TNl
LN%0Mho- (NL4LOAm- (NI e 57T
o-0r A0 olBwo7 (P45
AmPPo- HCE o hAOT:

av P (AT DAPY° 1AL PUT 1IC
1P, oo’y AL 1m NG
Y A7Pd 700 AP (B)
MLmMme- 8 120 o0P

elmP 017 TNELE P o\t
haFa.  arse A Aot
ATANLNN- PP a lBmy

fmfPo- HCEG HALT7 ooCI°CC o0
LANAN:

13. Responding to

4. Notwithstanding the provision of
Sub-Article (2) of this Article, if the
public office fails to provide a
written response to the complainant
within its standard period, the client
can submit his complaint to the
respective sector at each level within
10 (ten) working days starting from
the following day by which he
should have received the decision.

Grievances and

Complaint
1. A public office that a grievance,

complaint, or report has been lodged
against should provide an answer for
the requested response or evidence
or explanation in writing to the
relevant sector at each level within
10 working days of receiving the

letter;

2. If public offices fail to provide the
requested evidence within the period
indicated under Sub-Article (1) of
this Acrticle, it shall be presumed as if
they do not want to respond to the
matter and the sector that requested
the evidence shall examine it and
make decisions unless the public
offices prove that they have faced

force majeure;
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F neé eatand.o? oAs A7%4.09° 3. If the public office that was
ermPPa  héf T @Az requested to execute the decision
made by the sector does not provide
0-+Add.  OKAC fhé- 5T o0 due reasons for not taking actions
PU1L4.0°0 17 VORISR et within ten working days, it shall be
nadsn -} nreAPla deemed to have accepted the
BBMEd: decision; . .
4. Unless facing a force majeure, a
o hhde 0Ae T PRIET sector at each level must respond to a
QA 1move-  Q0HPC (LY L7 submitted grievance or complaint to
ww il ATPCO  Pod  @LI be submitted according to this
Regulation as per the set standards;
AlEJ (NPRLEm- Pam-  HCH
(MtPaoomat 0IIECE oot 5. A written response of any institution
a0l oot AANT: to be provided for a client shall
E herEage 4R AAse  Peraf includethefollowinginfor.mation:
A. the time when the grievance or
P&V goad eerhrtal complaint was submitted, the
awlBDTT av PH AN :- theme/core point of the thereof;
v) déFar DL L B. whether the grievance or
ePLO0T Ub: PPLS o @LI° complaint was duly examined;
Pl o P A(1P:
C. findings obtained during the
a) keFo- opy Ao (7270 investigation ~ process  and
a7 decisions made;
d) 0001 1L PFRLAVTF-
D. the inclusion of the major
THTT frime- o0 reasons if the  submitted
av) PPl PoJ 0L A0S grievance or complaint was
Fhhas havry FhhA AL Laye considered incorrect if it was said
eHAANT  RIeT PGPS 30,
FAT avhb I Fa T E. whether it clearly indicates the
w) QAR8¢  (Fame- @4 oL relevant institution to which a
A MALh  Pedor @eg client submits his grievance or
complaint if he is not satisfied
aAbtdas  APTEe- AR with the decision made or the
ST IA ATLULTA 0200 given response.

pay eavat ao’7 KNt ::
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=

ALLOa- W 0f9  ATéoae-
P4l HNSRT LPCT avmfPP::

Am7PLe QdamimtT
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0L PRV 0L9 PPN TTELE
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15.

Part Four
Accountability Procedure and

Implementation

14. Taking Corrective Measures

A public office must jointly take the

following corrective measures when a

decision was presented against it

regarding confirming that the submitted
grievance or complaint or report was
correct:

1. take corrective measures that rectify
the fault or offense encountered
during service delivery within five
working days and notify the result to
the sector at each level;

2. explain the reasons for the

occurrence of the fault or offense,

and assure the victims and the sector
that such similar

at each level

problems shall not happen in the

future;

3. apologizeto the victim for the
wrongdoing  or  the  offense
committed.

Warning Issuance

A warning shall be issued against a
public office that fails to provide a
response for requested evidence or
written or oral explanation by the sector
or fails to provide a response or execute
a decision made without due legal

reason.
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16. Offenses that Entail Liability

1. A public office that a written

warning has been issued against as
per Article 15 of this Regulation:

A. failure to carry out the decisions
forwarded by the sector for
implementation as per the period
specified under this Regulation,
unless it explains encountering a
force majeure;

B. failure to appear in person to
explain the case or delay it that
should be presented or failure to
take any corrective measures
when requested to do so or delay
the service beyond the period
specified in the Regulation
without due reason;

C. failure to provide written
confirmation for the client after
receiving and recording his
complaint or grievance that was
submitted against a public office;

D. failure to promptly provide an
appropriate written response for
the complaint or grievance of a
client;

E. when a client or institution
obstructs  justice having the
intention to benefit oneself,
others, or deny others the
resources and property of the
public or an individual through
using false reports, grievance or
complaints or forgery or trying to
do so and such is justified,;
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2.

Any person or head or employee of a

public office that violates the
provisions stated from the letter (A)
to (E) of Sub-Article (1) of this
Article or the provisions specified in
this Regulation shall be held liable

according to the relevant laws.

17. Accountability Procedure

1.

If an employee commits offenses or

administrative  wrongdoings  that
entail liability based on Articles 15
and 16 of this Regulation and such is
regarded as disciplinary faults, the

sector shall:

A. present a proposal to the

concerned head of a public office

in writing for the taking of a

disciplinary penalty or measure

according to the relevant civil

servants' law  against  an
employee by organizing and
attaching evidence which helps
to make a decision;

B. organize evidence and send it to
the concerned police or justice
organ to instigate a proceeding if
the offense is beyond a

disciplinary case and entails a

civil or criminal liability;
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PLLLND PRIAINCT O ooyl @ wrongdoings that are specified in
0T A4 O AVét Ool:- this Regulation is the head of the

public office which provides the
V) ht1ase  eedcNaty e

0L9° Ak 0770461+ Oht2?
LLE AZVE OEE (%A h?
AT Nwld4s 248 0PS¢

service, the office shall:

A. submit its recommendation in
writing to the office at the city
level and the chief executive

hNE.R7Y, 0i-A TmeP

officer of the sub-city or woreda
e 0T PO DA AV

level after examining the
PPCOA:

grievance or complaint lodged by

the client to hold the head
l\) P4t ﬂﬁl"hh N C wneJ°

No7EA P27.eamed hvrr A0
Ano- P00 LY PETY TRYe
nn AT%PCA ool B PTG
ARG LANA:

accountable;

B. organize evidence and send it to
the concerned police or justice
organ to instigate a proceeding if
the offense entails a civil or

. criminal liability;
F A0S L24P PPt oAz K78

A0k A0 EGo: 0 0177 ARG
Mol PT ¢ hNEZA7L ol9°
oo v 4 0 (-1 AL Sad.
Aw b o LI A“l.avp DT @-
Pav o (Ll: D44 (100 AT2LLCNAD-
&0 L0 [ X' Alvs g LA T
LUTAN:

3. The administrative penalty shall be
effective as of the time when a
written letter is given by the mayor,
chief executive officer of the sub-
city or woreda, or head of the public
office, as the case may be, and
accepted by the concerned employee
or head of the public office;

4. The sector shall monitor the

0. HC% CarAsm-7 hE.209° LhJ-TAA::
implementation of the decision.
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18.

19.

20.

21.

Part Five

Miscellaneous Provisions

Duty to Cooperate
Any public office shall be duty-bound to

cooperate regarding executing, causing
the execution of, and responding to the
decisions and orders made by the office
or the sector.

Power to Issue Directives
The office may issue directives for the

implementation of this Regulation.

Inapplicable Laws
Any Regulation, directive, or customary

practice of the cabinet, which is
inconsistent with this Regulation, shall
not be applicable to matters covered
under this Regulation.

Effective Date

This Regulation shall enter into force as

of November 29, 2022.

Done at Addis Ababa, November 29t
day of 2022.

Adanech Abiebie

Mayor of Addis Ababa City



